
  

  

  

  

  

 

Factsheet on RBC in China 

• The Netherlands expects companies to comply with the 
internationally agreed guidelines and principles for 
Responsible Business Conduct (RBC). 

• China mainly approaches RBC from the perspective of 
improving the prosperity of the Chinese citizen. 

• There are serious concerns about human rights violations 
in China, including forced labour. There is a risk that you as 
a company contribute to these abuses. Due diligence is 
therefore very important. 

• Other possible CSR risks when doing business in China are 
negative consequences for the environment and climate, 
corruption and working conditions. 

• Get advice from RVO and/or the postal network China 
about the risks to your business operations. 

Why compliant? 
RBC in China is crucial for you as an entrepreneur. It is 
important to comply with Chinese laws and regulations. In 
addition, the Dutch government expects that you comply 
with the relevant OECD and UN guidelines and principles. 
This important in order to ensure a sustainable supply chain 
without human rights abuses, thus reducing reputational 
risks for your company, In addition, it can lead to cost savings 
and greater customer loyalty. Finally, by following the OECD 
RBC guidelines, you contribute to achieving the UN’s 17 
sustainable development goals for 2030. 

Diferences between RBC in the Netherlands and China 
Although RBC is understood diferently in China compared 
to the Netherlands and the EU, the Chinese government and 
Chinese consumers do atach increasing importance to 
sustainable growth, protection of the environment and 
product safety. What are the main diferences? 

The Netherlands endorses the UN Guiding Principles on 
Business and Human Rights and the OECD Guidelines for 
Multinational Enterprises. This lays down international 
standards in the feld of RBC. Essentially, companies are 
expected to identify (potential) risks in their supply chains, 
prevent these risks, resolve any issues, and communicate 
openly about their policy. Examples of potential issues in 

supply chains are human rights abuses, environmental 
pollution and corruption. The OECD guidelines ask 
companies to frst atempt cooperate with the relevant 
parties to resolve problems found within the supply chain.  
If this does not lead to the desired results, it may be 
necessary to terminate the business relationship. 

In China, RBC is controlled by the government. The approach 
is also diferent. RBC by Chinese standards means that 
companies contribute to domestic development goals. 
Through the social credit system, companies that perform 
well in the eyes of the Chinese government can count on 
more support, while companies with a bad score may sufer 
negative consequences. 

European legislation 
The European Commission is preparing a legislative proposal 
(expected in February 2022) on sustainable corporate 
governance, which will include due diligence. The coalition 
agreement of the Rute IV cabinet states that the Netherlands 
will promote this and will also introduce its own legislation. 
A European approach ensures a greater impact in the chain 
and guarantees a level playing feld for companies. If this 
legislation is adopted, this may also mean the mandatory 
detection of supply chain risks for your activities in China. 
The Dutch diplomatic network in China will monitor these 
developments and share information about the implications 
for Dutch business in China. 



 

 

 
 

Chinese law 
Of course, China also expects you to be well aware of Chinese 
laws and regulations. This ican be challenging. Regulations 
can be ambiguous and can sometimes be interpreted in 
diferent ways. The interpretation of RBC policy also difers 
per region, depending on the eforts and goals of the local 
government. The social credit system is also important for 
foreign companies to take into account. 

Diferent risks per region 
As an entrepreneur, you should be aware that the business 
risks you run in the feld of local RBC policy can difer per 
region in China. Responsibility for the implementation of 
centrally established policy lines ofen lies at provincial or 
regional level. As a result, maters such as environmental 
policy, labor legislation and the form of the fght against 
corruption can be interpreted diferently from one province 
to another. For example, in one province the focus of 
environmental policy may be on subsidies for positive 
behaviour, while in another province the decision is made to 
close factories that are underperforming. Emissions trading 
rules are applied diferently per province. The way in which 
corruption is tackled difers per region. The risks of forced 
labor in the chain are greatest in Xinjiang, but can also occur 
elsewhere. 

Human rights 
There is a lot of information available about human rights 
abuses in China. The government is deeply concerned about 
the human rights situation in Xinjiang, Tibet and Hong Kong. 
In addition, there are concerns about forced labor and 
restrictions on freedom of religion, freedom of expression 
and freedom of association. There are also concerns about 
equal rights for women and members of the LGBTI 

community, and the limited space for civil society and 
human rights defenders. In the region of Xinjiang, the 
situation is very serious. There is well-documented evidence 
that the Uyghur population in this region in particular is 
systematically exposed to arbitrary detention and forced 
labour. Government-organized labor transfer programs 
transfer individuals to mainstream companies where they 
are employed under conditions closely resembling forced 
labour. This can also be the case for companies elsewhere,  
as described in the report Uyghurs for Sale from the 
Australian Strategic Policy Institute (ASPI). 

Due to these concerns, four individuals and the security 
bureau of the Xinjiang Production & Construction 
Corporation (XPCC) or bingtuan兵团 have been placed on 
the sanctions list of the European Union (EU). Persons and 
entities in the EU are prohibited from making funds or 
economic resources available, directly or indirectly,  
to sanctioned persons, institutions or organizations. 

Due diligence 
In China, sensitive human rights issues may not come to 
light through regular due diligence. This is especially true for 
the Xinjiang region, where the necessary transparency 
cannot be guaranteed due to the lack of free travel for visitors 
and the strong infuence of the XPCC on the regional 
economy. Given the gravity of the human rights situation, 
especially in relation to Xinjiang, application of the OECD 
guidelines and principles may lead to the conclusion that it  
is appropriate for companies to terminate business 
relationships. Companies that do operate in a context with 
risks such as forced labour, must be prepared to be open 
about their decision to continue operating in that context 
and must be able to motivate that decision towards their 
stakeholders. 



 

 

 

 

Environment 
The rapid economic growth in China has major consequences 
for the environment. This not only concerns air quality, but 
also water and soil quality and biodiversity. The Chinese 
government is paying more and more atention to this and is 
looking for a balance between sustainability and economic 
growth. In addition, China has commited itself to climate 
neutrality by 2060 and to achieving a CO2 peak in 2030. 

Corruption 
In China, corruption is particularly prevalent between 
government and business. In recent years, anti-corruption 
has been high on the Chinese leadership’s agenda, and the 
laws have been tightened. There are regular news reports of 
government ofcials and companies found guilty of 
corruption. 
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Working Conditions 
The rights of workers in China are enshrined in national 
labor law and difer from international standards in certain 
aspects. An example of this is that China has no independent 
trade unions. Migrant workers are a group that is particularly 
vulnerable. They can only use social security and medical 
care in the city where they are registered. This is usually not 
the place where they work. The hukou system, as the 
household registration system is called, therefore creates a 
lot of inequality. 

Support 
If you get started with or have questions about RBC, RVO and 
the Dutch postal network in China can provide advice. 

For example, about guidelines and regulations, risk areas and 
sectors and possible subsidies and fnancing. More 
information about this can be found at www.rvo.nl/mvo 

You can always contact the Dutch diplomatic missions in 
China directly for advice, for example about laws and 
regulations. Look at www.rvo.nl/ambassade-china 

With the CSR Risk Checker it is possible to check which risks 
you run with your trading activities and what you can do to 
limit the risks: www.mvoriskchecker.nl 

Watch these three short videos on the RVO website to learn 
more about CSR risks in China: Videos CSR when doing 
business in China (rvo.nl) 

http://www.rvo.nl/mvo
http://www.rvo.nl/ambassade-china
http://www.mvoriskchecker.nl 
https://www.rvo.nl/onderwerpen/internationaal-ondernemen/landenoverzicht/china/videos-imvo-china
http://rvo.nl

